
 

 

SHORT-TERM RENTAL (STR) LICENSE APPLICATION 
JONESTOWN ORDINANCE 2019-0-546, SEC. 2, ADOPTED 9/12/2019 

 

(Applicant’s property must be zoned for short-term rental use to apply for a license and not prohibited from short-term rental use 

by home owner association or deed restriction) 
 

 

PROPERTY AND OWNER INFORMATION 

Name of Establishment: 

 

Address of Establishment: 

 

Property Owner: 

 

Mailing Address: 

 

City: State: Zip Code: 

Email Address: 

 

Phone Number: 

MANAGEMENT INFORMATION 
Management Company/Operator Contact: 

 

Mailing Address: 

 

City: State: Zip Code: 

Email Address: 

 

Phone Number: 

Local Contact Name: (must be available 24/7 while guests are occupying 

premises and respond within 60 minutes of notice) 

 

 

Phone Number: 

INFORMATION NEEDED 
 

1. Is property located within the STR Overlay District (see map)?                                      Yes ☐            No ☐ 

 

2.  If STR is located in an R-1 zoning district, is it the principal residence of the owner?  Yes ☐     No ☐ 

 

3.  Property/Parcel size (acres): _________        Size of House (sf): __________       

 

4.  Number of Bedrooms: ________      Proposed daytime occupancy: ________      Proposed overnight occupancy: ________ 

 

5.  Number of Units: ______ (If one structure is divided into and advertised as separate habitable areas for multiple reservations,   

indicate maximum number of separate reservations available at one time.  Permit and fee will be required for each unit) 

 

6.  Number of on-site parking spaces provided: ______ (attach diagram showing proposed layout of property use and on-site 

parking; please number each parking space) 

 

7. Pictures of the interior (all living spaces) and exterior of residence.  Attached to application.  Yes ☐        No ☐ 

 

8. Is property restricted from short-term rental use by deed or homeowner association restriction?     Yes ☐        No ☐ 
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CITY OF JONESTOWN CODE OF ORDINANCES 

CHAPTER 4 BUSINESS REGULATIONS 

ARTICLE 4.09 SHORT-TERM RENTALS 

Sec. 4.09.001     Short title 

This article shall be known and may be cited as the short-term rental license ordinance of the city. (Ordinance 

2019-O-547, sec. 1.01, adopted 9/12/19) 

Sec. 4.09.002     Purpose 

The provisions of this article are deemed to be the minimal necessary regulations for the purpose of regulating 

short-term rentals within the city's corporate limit, and are designed to ensure that properties used for short-term 

rentals, as defined in the zoning ordinance, are occupied in a safe and healthful manner and do not encroach on 

the rights of other abutting property owners to enjoy their property. (Ordinance 2019-O-547, sec. 1.02, adopted 

9/12/19) 

Sec. 4.09.003     Jurisdiction 

This article applies to all short-term rentals within the corporate limits of the city. (Ordinance 2019-O-547, sec. 

1.03, adopted 9/12/19) 

Sec. 4.09.004     License required 

(a)     No owner or real estate manager of residential property shall conduct, operate, or maintain residential property that 

serves as a short-term rental, as defined by the zoning ordinance, in the city, without first having obtained and paid for a 

valid license from the city, and complying with the requirements of this and all applicable provisions of the city's ordinances. 

(b)     The applicant for a license subject to this article shall pay a fee as provided in the fee schedule or as otherwise 

established by the city council and file a completed and verified application with the city on the form promulgated by the 

city, and at a minimum shall provide the following information: 

(1)     Address of the property proposed to be used for a short-term rental; 

(2)     Owner and contact information for the owner of the real property; 

(3)     Identify the type of property, such as whether it is single family or a duplex; 

(4)     Local contact person with contact information that will manage the short-term rental if different than 

          the owner; 

(5)     Written authorization from the owner of the real property verifying that the property will be used 

          for short-term rental purposes; 

 

(6)     A site plan showing the location of all parking places to be made available to short-term rental tenants; 
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(7)     A copy of the lease the applicant will require of each short-term rental tenant, which lease shall include 

          the following: 

(A)     Specification that short-term rental tenant(s) agree(s) to comply with all applicable city ordinances 

          and state laws applicable to occupancy of the short-term rental property; 

(B)     Specification that short-term rental tenant(s) shall park vehicles only in such locations allowed 

           under the short-term rental permit and include a listing of those specified in subsections (i) and (ii) 

           below: 

(i)    Parking by short-term rental tenants or their guests shall be limited to the right-of-way abutting 

       the rental property and to the garage and driveway on the rental property and shall not encroach 

       upon or obstruct ingress and egress to the surrounding adjacent properties; 

(ii)   No parking of vehicles by occupants or guests outside of the property lines of the premises 

        for which the short-term rental permit has been issues shall be allowed except for off-premises 

        parking spaces which have been set aside, reserved and signed for short-term rental tenant(s)  

        which has first been shown on a zoning development plan which has been approved by the 

        council; and 

(C)     Specification that the short-term rental tenant(s) shall comply with any applicable city requirement  

          related to the parking of particular vehicles, including boats, travel trailers, and recreational  

          vehicles; 

(D)     Agreement by the short-term rental permittee and tenant(s) to indemnify and hold harmless the 

           city in connection with the city's inspection of the property and other performance actions pursuant 

           to the city's regulation of short-term rental properties. 

(8)     The owner must provide proof of ownership of the property, certify by written statement that the home 

          to be rented is not the subject of any outstanding city code or state law violation that the owner is aware 

          of, and must provide proof of an on-site septic system permit or wastewater connection for the home to 

          be rented. 

(9)     Any additional information on the form promulgated by the city, or as deemed necessary by the city 

          administrator or his designee to process the application. 

(c)     An applicant shall make the property where the license is proposed, available for any investigation or inspection 

          required by this article. 

(d)     Inspections under this section may relate to requirements established by the zoning ordinance, building ordinance, 

          plumbing code, electrical code, and fire code, and to any other applicable provisions of the city code. 

(e)     The community development department shall review and route the application to staff as necessary to review and 

          comment on the application. 

 

City of Jonestown Development Services Department – 18649 FM 1431 – Suite 1A – PO Box 5023 – Jonestown, Texas 78645 – (512) 267-0359 

CJ 10/2020 



Page 4 – (STR) LICENSE APPLICATION  

 

(f)     The community development department shall certify an application is complete and issue a license only if it 

          determines that: 

(1)     The short-term rental at the property is an authorized use at that location; and 

 

(2)     The property and proposed short-term rental comply with all applicable provisions of the city's Code of 

                       Ordinances. 

(g)     Except as provided in subsection (h), each city official required to review an application shall conduct an investigation 

         and inspection as necessary to make the determinations required under this section. 

(h)     A city official reviewing application under subsection (f) may certify an application under this article without re- 

          inspecting the property if: 

(1)     The place of business was inspected by the city department over which the official is responsible in the 12 

                       months preceding the date an application was filed; and 

(2)     The official determines there has been no material change that affects the certification required by this section 

                       since the previous inspection. 

(i)     The city officials reviewing an application may report an interim certification if the official's department is unable to 

         provide the required certification because a structure or remodeling of a structure at the proposed place of business is 

         incomplete. 

(j)     If requested by the applicant, the code official shall certify an application based on interim certifications, provided that 

        the property subject to the application may not be occupied and the business may not be operated until the applicant  

        obtains a certificate of occupancy from the city. 

(k)     Permit fees and issuance. A licensee must pay the city a license or renewal fee as provided in the fee schedule or as 

          otherwise established by the city council. 

(l)     A licensee who operates a short-term rental before the applicant pays the fees and obtains a license from the city 

         commits a class C misdemeanor punishable in accordance with section 4.09.015. 

(Ordinance 2019-O-547, sec. 1.04, adopted 9/12/19) 

Sec. 4.09.005     General use standards 

A license issued for a short-term rental use may be revoked by the city administrator or his designee if one or more of the 

following conditions are violated: 

(1)     Adherence to regulations. All structures housing short-term rentals shall comply with this article, the city's 

          zoning and building ordinances, any other applicable ordinance, and any special conditions reasonably  

          imposed by the city when the license is issued. 
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(2)     Insurance shall be maintained by the owner in minimal amounts to provide adequate personal injury and 

                       general liability coverage for the property and any structures on the property. The city shall be added as an 

                       additional insured. Proof of insurance shall be provided as part of the application process. 

(3)     Parking by renters or their guests shall be limited to the right-of-way abutting the rental property and to the 

                       garage and driveway on the rental property, and shall not encroach upon or obstruct ingress and egress to the 

                       surrounding adjacent properties. 

(4)     Advertisement of the short-term rental use shall not be displayed on the premises of the property. 

(Ordinance 2019-O-547, sec. 1.05, adopted 9/12/19) 

Sec. 4.09.006     Duration 

All licenses issued for short-term rentals shall be valid for a period of one year running January 1st through December 

31st, unless the license lapses or is revoked by the city. (Ordinance 2019-O-547, sec. 1.06, adopted 9/12/19) 

Sec. 4.09.007     Inspection 

(a)     Prior to issuing a license and during its term, the city administrator or his designee may enter the property at all 

          reasonable times to inspect, enforce, investigate any unsafe condition or violation and perform any duty imposed 

          under this article. If such property is occupied the city official shall first present proper credentials and request entry. 

          If unoccupied, an effort shall be made to locate the owner or other person responsible for the premises to request 

          entry. 

(b)     If such entry is denied or permission cannot be obtained, the city shall have recourse to every remedy provided by 

          law to secure entry. 

(c)     When the city obtains a legal inspection warrant or other remedy to secure entry, the owner, occupant or person having 

         charge, care or control of the building or premises shall, upon a proper request, promptly permit the city official 

         entrance to inspect and investigate pursuant to this article. 

(d)     The city official shall record all findings on an inspection report, which summarizes the requirements of this article  

          and furnish a copy of the report to the owner or person in charge, which shall include: 

(1)     Description of each violation; 

(2)     A specific, reasonable time period for correction of each violation; 

(3)     A statement that the license is subject to suspension or revocation and that legal action may be taken for 

                       failure to comply with the notice. 

(Ordinance 2019-O-547, sec. 1.07, adopted 9/12/19) 
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  Sec. 4.09.008     License denial, suspension and revocation 

(a)     The city may deny an application for a license or may suspend or revoke any license granted hereunder by serving 

          applicant or license holder with written notice by hand-delivery or certified mail, return-receipt requested, if the 

          applicant is found to be in violation of this article or other applicable municipal regulation, or due to a citizen 

          complaint filed with the city and verified by the planning and zoning commission to be a valid complaint. 

(b)     The city shall issue the written notice of denial, suspension or revocation of a license to the owner or license and shall 

          contain, as a minimum, the following: 

(1)     State the name and address of the location and name of the licensee; 

(2)     State that the license is denied, suspended or revoked; 

(3)     Indicate the reason(s) for the denial, suspension or revocation; 

(4)     Order the location closed for use as a short-term rental; 

(5)     Recommended corrective measures to bring the property into compliance with the requirements of this or any 

                      other applicable ordinance; 

(6)     Establish a reasonable time limit for the completion of the corrective measures; 

(7)     State the license, if suspended, is subject to revocation for failure to complete the corrective measures within 

                       the allotted time; and 

(8)     State that the denial, suspension or revocation may be appealed to the city council under the provisions set 

                       forth in section 4.09.009 of this article. 

(c)     The code official shall post a sign at any location where a license or permit has been suspended or revoked pursuant 

          to this article. Said sign shall contain the following statement: 

“SHORT-TERM RENTAL CLOSED BY ORDER OF THE CITY OF JONESTOWN. VIOLATORS OF THIS ORDER 

ARE SUBJECT TO PROSECUTION PURSUANT TO ORDINANCE NO. 2019-O-547 AND ANY OTHER 

APPLICABLE ORDINANCES OF THE CITY OF JONESTOWN.” 

(Ordinance 2019-O-547, sec. 1.08, adopted 9/12/19) 

 Sec. 4.09.009     Appeals 

The city's decision is final unless within ten calendar days from the date of receiving a report, the owner or operator files 

with the city secretary a written appeal to the city council specifying reasons for the appeal. Upon receipt of a copy of the 

appeal, the city administrator or his designee, shall prepare a report indicating the reasons for the denial, suspension or 

revocation, and shall provide a copy to the owner or licensee, as well as indicate the date and time that the appeal has been 

scheduled for hearing before the city council. (Ordinance 2019-O-547, sec. 1.09, adopted 9/12/19) 
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Sec. 4.09.010     Automatic lapse of license 

A license shall automatically lapse if the use has not been commenced within six (6) months from the date the license was 

issued. (Ordinance 2019-O-547, sec. 1.10, adopted 9/12/19) 

Sec. 4.09.011     Transfer 

A short-term rental license may not be transferred or assigned to any third party. Upon change of ownership, a new short-

term rental license must be applied for. The license shall be void upon transfer of ownership of the property where the 

short-term rental is located. (Ordinance 2019-O-547, sec. 1.11, adopted 9/12/19) 

Sec. 4.09.012     Renewal 

(a)     No less than thirty days prior to the expiration of the license, the licensee must apply for a renewal and pay the 

          applicable fee for renewal of the license. 

(b)     If no complaints have been lodged against the applicant or the property during the preceding 12 months, and the 

          property is not in violation of any applicable city ordinance, the city may approve a renewal of the short-term rental 

          license for an additional 12-month period. 

(Ordinance 2019-O-547, sec. 1.12, adopted 9/12/19) 

 Sec. 4.09.013     Immediate closure by the city 

(a)     The city administrator or his designee may order the immediate closure of a short-term rental when there is a 

           reasonable basis to believe that there is an immediate threat to the public health, safety and welfare of the occupants 

           or to the public in general. 

(b)     Failure to promptly comply with the notice of immediate closure shall subject the licensee to other enforcement 

          provisions of this article. 

(Ordinance 2019-O-547, sec. 1.13, adopted 9/12/19) 

 Sec. 4.09.014     Enforcement authority 

The city administrator or his designee shall be authorized to administer and enforce the provisions of this article. 

(Ordinance 2019-O-547, sec. 1.14, adopted 9/12/19) 

Sec. 4.09.015     Penalty 

Any person violating any provision of this article shall upon conviction, be guilty of a misdemeanor and be punished by a 

fine not to exceed two thousand dollars. Each day the violation occurs shall constitute a separate offense. Any person 

violating this article is subject to a suit for injunction as well as prosecution for criminal violations. (Ordinance 2019-O-

547, sec. 1.15, adopted 9/12/19) 
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CHAPTER 14 ZONING 

ARTICLE 14.02 ZONING ORDINANCE 

Division 1. Generally 

Sec. 14.02.005 Definitions 

Short-term rental. A dwelling, including but not limited to, a single-family dwelling, multiple family attached 

dwelling, apartment house, condominium or duplex rented by the public for consideration and used for dwelling, 

lodging or sleeping purposes for any period less than thirty (30) consecutive days. 

Short-term rental license. An operating license issued by the City of Jonestown authorizing the operation of a short-

term rental establishment in compliance with the terms set forth in the license for a property so approved pursuant 

to Article 4.09, Short Term Rentals, of the Code of Ordinances. 

Division 2. Zoning Districts and Regulations 

Sec. 14.02.0771 Short-Term Rental Overlay District.  

(a)     Purpose. 

(1)     The city council establishes the Short-Term Rental Overlay District (“STR Overlay District) to 

                        provide for orderly development and to maximize protection of the integrity of residential 

                        neighborhoods within the City. 

(2)     The STR Overlay District is intended to identify and limit those areas within the City of Jonestown 

          in which conditional use permits may be issued for short-term rental uses. 

(b)     Permitted uses other than short-term rentals. The uses permitted in the underlying zoning district shall be 

          permitted in the STR Overlay District. 

(c)     Corridor designation. The STR Overlay District shall include all property located within the areas depicted 

 on the STR Overlay District map, the boundaries of which are more particularly described as follows: 
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(d)     Conditions and limitations.   Short-term rental use shall be allowed by right in the STR Overlay District so 

          long as such use is registered and licensed pursuant to Art. 4.09, Short Term Rentals, as that article currently  

          exists or may hereafter be amended. 

(e)     Corridor Regulations. For any rental of a residence for less than thirty (30) days, a property owner who desires 

         to rent his/her residential property, whether leased directly or subleased through another party, shall comply 

         with the following criteria and conditions: 

(A)     Recreational vehicles and trailers may not be utilized as short-term rental properties. 

(B)   Functions such as weddings, parties or other type gatherings at the short-term rental shall be 

           prohibited. 

(C)     The minimum rental period for a short-term rental shall be two (2) consecutive nights. 

(D)     No more than fifteen (15) people can be at the residence at any given time. 

(E)     Occupancy of short-term rentals shall be based on the number of bedrooms in the residence, i.e., 1 

           bedroom = 4 persons; 2 bedrooms = 6 persons; 3 bedrooms = 8 persons; 4 bedrooms = 10 persons. 

           Overnight occupancy of a short-term rental shall be limited to a maximum of ten (10) persons. 

(F)     No noise before 9:00 a.m. or after 10:00 p.m. which can be heard at the residence closest to the short- 

          term rental is allowed. 

(G)     No live music before 1:00 p.m. or after 10:00 p.m. 

(H)     No outside activities are allowed after 10:00 p.m. 

(I)     No firepits shall be allowed. 

(J)    The property owner must comply with and pay any amounts required by state hotel occupancy tax  

         laws and any ordinance of the city requiring the payment of hotel occupancy tax. A short-term rental 

         license under Article 4.09 shall not be renewed if the property owner fails to comply with the state  

         hotel occupancy tax laws or city ordinance. 

(K)     Any complaints related to the operation of a short-term rental, including but not limited to complaints 

          concerning noise, garbage, parking and disorderly conduct by guests, shall be reported to the City of 

          Jonestown community development department and reviewed at the time of the short-term rental 

          licensing application. 

(L)     No permit shall be issued for residential property subject to deed restrictions or rules promulgated by 

          a home or property owners' association prohibiting short-term rental use. For properties subject to 

          home or property owner association deed restrictions, or similar regulations that do not prohibit short- 

          term rental use, short-term rental tenants shall comply with other applicable home or property owner 

          association regulations. 
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Section 4. Zoning Map: The Zoning Map of the City of Jonestown adopted by Section Sec. 14.02.062, 

Establishment of zoning districts, of the Code of Ordinances, and on file in the office of the City Secretary is hereby 

amended to reflect the STR District Overlay created herein. 

Section 5. Penalty:  Any person, firm, entity or corporation who violates any provision of this Ordinance or 

Jonestown's Zoning Ordinance, as they exist or may be amended, shall be deemed guilty of a misdemeanor, and 

upon conviction therefore, shall be fined in a sum not exceeding Two Thousand and No/100 Dollars ($2,000.00).  

Each continuing day's violation shall constitute a separate offense.  The penal provisions imposed under this 

Ordinance shall not preclude Jonestown from filing suit to enjoin the violation.  Jonestown retains all legal rights 

and remedies available to it pursuant to local, state, and federal law.  

 

 

 

 

 

OATH OF APPLICANT 

 

I declare that I have read and understood the foregoing application and all information therein. I have completed the 

application and declare all information provided is true, correct, and complete to the best of my knowledge, and that all 

conditions stated herein have been met. 

 

___________________________________________     ___________________________________________ 

Printed or typed Name                            Title 

 

___________________________________________     ___________________________________________ 

Signature                                                                            Date 
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Owners Name:______________________________ 

 

Property Address:____________________________ 

 

City, State, Zip:   Jonestown, TX  78645__________ 

 

 

 

City of Jonestown 

18649 FM 1431, Suite 1-A 

Jonestown, TX  78645 

 

To whom it may concern: 

 

This is my written authorization verifying the property will be used for STR purposes 

 

This is my written statement that the home to be rented (above-mentioned property address) is 

not the subject of any outstanding city code or state law violation that the owner is aware of. 

 

 

 

Owner signature:__________________________________ 

 

Date:____________________________________________ 
 


