
City of Jonestown 
Citizens 

GENERAL COMPLAINT FORM 
 

Ver. 7/2014 
 

Date of Complaint: _________________ 

Name of person making complaint: __________________________________________________ 

Address: __________________________________________________________________________ 

Phone: ___________________________________  E-mail: _________________________________ 

Nature of complaint:  
 
 
 
 
 
 
 
(attach additional pages if necessary) 
 
Property address or location (if applicable): ___________________________________________ 
__________________________________________________________________________________ 

Please return completed form to Jonestown City Hall, 18649 FM 1431, Jonestown, TX  78645 

 
For City staff use only: 

Date received: __________________    Received by: _______________________________ 

Logged in: _____________________       Number assigned: _________________________ 

Forwarded to which Department? ______________________________________________  

Date reviewed: __________________     Reviewed by: ______________________________ 

Action taken: _______________________________________________________________ 
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________ 

Signature: _________________________ 
                                           City Administrator signature _____________________________ 
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